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EMERGENCY CONTACT SYSTEM
“ELBHHERE (SAKURA RENRAKUMOUREGISTRATION)”

What is the Emergency Contact System?
The purpose of this system is to contact students, professors and university staff members by email in the following cases:
1. to inform them when classes are suddenly canceled due to a natural disaster (typhoon, earthquake), a flu epidemic or other reasons
2. to gather information about the safety and health of university members after a disaster
3. to inform urgent and important information displayed on the university’s notice boards

How to register
Please register multiple mail addresses (up to Four) or LINE or app of mobile terminals such as mobile phones, smart phones, and
home PC in order to confirm the correspondence from university in emergency surely and promptly. Please be sure to register.

Registration proces

1. Access the QR code or URL for Sakura Renrakumouregistration.

QR code ] B URL
: E http://390390.jp

2. Choose a method by which you would like to receive from the university, “LINE” or “app” or “Email.”
*You can also register both.

3. When you choose ilINI=H,
(D register (add) from LINE's Add Friends button. (i.e.,start from “Talk” page).
(2 input Authentication code: 204 441 4.
(3 input ID and Passcode.
When you choose EET¥N,
(D Install Sakura Renrakumou app.
(2 input Authentication code: 204 441 4.
(3 input ID and Passcode.
When you choose HENEH,
(D the page moves to the registration mail sending screen, please send the mail.
*Please do not change the mail body.)
(2 receive an email for registration from from Sakura Renrakumou.
(3 access the URL and enter the ID and passcode on the registration screen.

4. Registration is completed when the menu screen is displayed.

Notes

« The system is configured to detect whether recipients have accessed their messages. It is also used to gather information about the
safety of the registered community through questionnaires. When you receive it, please ensure that you open the message and reply
according to the instructions.

« If you fail to receive the registration form after sending the registration email, please check your mobile phone’s spam filter settings.
Add the domain name school-i.net to your list of authorized contacts.

+ Add the system login page (https://390390.jp/parent/login) to your bookmarks to easily access your email and passcode settings.

« Manage your ID and passcode carefully, and make sure that you change your passcode after logging in for the first time.

« To change your delivery settings, register a new email address.

« If you forget your passcode, contact the responsible section using the contact details below.

« The system is a send-only address. Please keep in mind that the university cannot receive emails sent to this address.

Privacy policy
Email addresses and other personal information registered on the system are strictly protected according to the university’s privacy
policy. The system is used exclusively for the purposes stated above.

Contact
General Affairs Department, General Affairs Division
Email: so-soumu@o.kaiyodai.ac.jp Tel: 03-5463-0354
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Important!

i Precautions for Preventing Network Failure
g. Network outages occur frequently on campus.
Check the wiring inside the research office.

Do not connect the cable in a loop (as in the picture.)
Connecting both ends of a cable to network equipment can cause
serious obstacles. For example, communication packets without an exit
increase within the network, making the entire floor or building
unreachable. Remove unused cables from the equipment.

Do not use old hubs or broken LAN cables
An old plastic hub (HUB, Switch) may cause communication failure of the entire floor due
to thermal runaway. Damaged wires and connector damage may also cause communication
trouble. Check the years of use and state of damage and replace as necessary.

— A hub with a metal case is recommende£ It is stable, long-lasting, and
provides excellent heat dissipation. For a detailed model number, contact the Inquiry Center
given at the bottom of this page.

Set up and connect the router in the office correctly.

Misconfiguration of the DHCP function on the broadband router and wireless LAN router
individually installed in the offices may lead to communication failure on
the floor or the entire building. Check that the network cable is properly
connected.

—If "WAN" and "LAN" are confused, network failure will
result!  Use of old OA tais, use exceeding the rated current, and use

of power strips . Beware.

Caution Optimize your PC with the latest updates

o Information leakage due to viruses targeting OS vulnerabilities is reported

& ! E worldwide. Make sure that the operating system and antivirus software you

¥ & 885 are using are kept up to date. Even on a private notebook PC, you can install

the university-distributed antivirus software. Take advantage of it

by all means. Manufacturer support has ended for Windows XP, Vista, 8§, Mac OS

X, and old versions of macOS. Update to the latest OS promptly if using these

OS. The currently available OS are Windows 11, Windows 10, Windows 8.1, and the
latest version of mac OS.

Delete data when discarding a PC, etc.

To prevent information leakage from discarded personal computers, etc., use data destruction
and erasure devices for recording media such as hard disks and SSDs. Please bring them to the
following counter:

Information System Inquiry Center

Email ict-support@o.kaiyodai.ac.jp  Extension 0446
TUMSAT Library (Shinagawa) Office, first floor
To obtain University distribution software, contact: https://sites.google.com/site/kaiyonet2016/
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