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EMERGENCY CONTACT SYSTEM
‘LS (SAKURA RENRAKUMOU)”

What is the Emergency Contact System?
The purpose of this system is to contact students, professors and university staff members by email in the following cases:
1. to inform them when classes are suddenly canceled due to a natural disaster (typhoon, earthquake), a flu epidemic or other reasons
2. to gather information about the safety and health of university members after a disaster
3. to disseminate urgent and important information displayed on the university’s notice boards

How to register
Please register for multiple email addresses (up to Four) or LINE or other apps with mobile terminals such as a mobile phone, a
smart phone, and a home PC. Please be sure to register for them.

Registration process

1. Access the QR code or URL for Sakura Renrakumou Registration.

*Please access it after receiving the notification email of your ID and Passcode from the university.
URL
http://390390.jp

* If you enter the URL directory, “32iFE2—F (authentication code)
” will be required.
authentication code: 204 441 4

2. Choose how you would like to receive information from the university: “Email,” “LINE” or “app.”
*You can also register all three.

A If you choose “Email,”
(D The page will move to the sending registration email screen, please send the email.
*Please do not change the body of the email.
(2) Receive the registration email from Sakura Renrakumou.
(3) Access the URL and enter your ID and Passcode on the registration screen.
*If you fail to receive the email from Sakura Renrakumou, please check your mobile phone’s spam filter settings and add
the domain name "schoold.net" to your list of authorized contacts.

(D Register (Add) from LINE's Add Friends button. (i.e., start from the “Talk” page).
(2) Enter Authentication code: 204 441 4.

(3) Enter your ID and Passcode.

(D Install the Sakura Renrakumou app.

(2) Enter Authentication code: 204 441 4.

(3) Enter your ID and Passcode.

4. If the menu screen is displayed, your registration will be completed successfully.

Notes

* Your ID and Passcode will be notified by email from the university. Within one month of your enrollment, they will be
sent by email to both your university email address and the email address registered at the time of your enrollment
procedure.

- It may be used to gather information on your safety through questionnaires. On receiving it, please ensure the message and reply
your answer following its instructions.

+ We recommend you will add the system login page (https://390390.jp/parent/login) to your bookmarks to access your email and
passcode settings easily.

+ To change your delivery settings, register for a new your email address.

- If you forget your passcode, please contact the responsible section (contact details below).

« This system is a send-only address. The university cannot receive emails sent to this address.

Privacy policy
Your email addresses and other personal information registered on the system are strictly protected by the Act on the Protection of
Personal Information and the university’s privacy policy. This system is used exclusively for the purposes stated above.

Contact
General Affairs Department, General Affairs Division
Email: so-soumu@o.kaiyodai.ac.jp  Tel: 03-5463-0354
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Precautions to prevent network failures

Inappropriate use of network equipment in laboratories can cause large-scale
network failures across the campus. Please take note of the following.

Do not connect the cable in a loop.

If both ends of the cable are connected to network devices, communication
packets with no outlet will increase within the network, causing serious
problems such as communication failure on an entire floor or building.
Please remove unused cables from the devices.

Do not use old hubs or broken LAN cables.

Old plastic hub (HUB, Switch) may cause communication failures on the entire floor due to thermal
runaway. Damage to the wiring or connectors can also cause communication problems. After
installation, check the service life and support period, and replace them according to the
damage. (We recommend a metal hub that support 1Gbps or more.)

Also, please be aware that using old OA power strips, using devices that exceed the
rated current, and using multiple power strips can cause fires.

Set up and connect the router in the office correctly.

Incorrect settings of the DHCP function of the broadband router or wireless LAN router set up in
the laboratory may cause communication problems throughout the floor or building. Please check

that the network settings and cable connections are correct. (Pay particular attention to the correct
use of WAN and LAN))

When disposing of a computer, be sure to erase all data.

To prevent information leakage from discarded PCs, etc., please use a destruction or erasure device
to delete data from recording media such as hard disks and SSDs. If you are unable to delete the
data, please contact the ICT Support.

Caution! Please update your PC to the latest version.

In recent years, there have been reports of information leaks caused by virus targeting OS
vulnerabilities worldwide, and using an old OS increases the risk of cyberattacks. Please keep
your device OS and antivirus software up to date. Our university also provides antivirus
software (Trend Micro Apex One). For details, please see the ICT Support page.
https://www.ipc.kaiyodai.ac.jp/ictsupport/antivirus.html (*Campus-only page)

In addition, manufacturer support for Windows XP, Vista, 7, &, 8.1, 10, MacOS X and older
versions of macOS has already ended. If you are using these OSes, please update to Windowsl1
or the lastest macOS as soon as possible.

e I
Information System Inquiry Center (TUMSAT ICT Support)

Email ict-support@o.kaiyodai.ac.jp Extension 0446
TUMSAT Library (Shinagawa) Office, first floor
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